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6QHB WIDUN

. HOQLVP DNHQ P HWWI &DQ0 DV
e : HDRP ELMW&DQ DM
e : DWVSUHWXUHFDQQQI"
e : DDIRP SUHWXHFDQQQ]
JHELKINHY!

9H.@MI JHEWUXIN
e 9H@ JHEWXIN YDQ M &DQ0 DM
o YHDQIUMH YHD KHOWHI HY

/ HHUNA &DQO DV NHQQHQ
o 2 QGHUGHBQ YDQ M &DQ0 DM
o +HAIHZ IFKWA HQ GUXNOWM@RI HQ
o ERGHP SODWHQ WESHSO@DW

+ RH SUHWXUH FDQOLQJ Z HUINW
e +RHGXNRQMEDW

o * HZ IFKWA YV GUXNP HWIUXMWTHBU G
e : DAVQRWP DBIZ HNQI"

9RRUIEHUHLGLQJ
o * HVIEKINWM SRWQ NLH| HQ
e 3RWWQ YX@IQ HQ VXIWQ
e  DWUHQ SODWMQ 1Q GHFDQOHU
e &ROARGI YupUM EHILOW

3 WIHWXUH FDQQHQ WIDS YRRUWIDS

o BMIS  FDQQHUYX@RQ
o BIS ' HWHOOWWQ

e BWIS 2 QUEXFKWQ

o BIS  * HZIEK\WH SODWHQ
e BWIS  2SGXNEWHQUHQ
e GWS . RRNMGWBUMQ

1 D KHWFDQQHQ

FDQQHUDWIQ DI NRHBIQ
9H@ RSHOHQ
3RWHQ OWQ UOAMOQ
IDFXYP FRQARBILHO

9 HHOHP DDNVH | RXWHQ YRRWNRP HQ

0 HHWWRRUNRP HQGH EHILQQH RXWQ
: DALV QRUP DDQJHGLD]"

: DQQHHUP RHV QI UNSHY'

2 QGHUKRXG HQ VFKRRQP DNHQ
5HQLIHQ QD JHEWXIN

$1GIFKWIQI RQGHIKRXGHQ

9 HQWHCHQ GUXNP HWMUFRQUWRBILHO
2 SO YDQ M &DQ0 DM

3LRE®HP RS&RRWMQJ ) $4

FDQQHUERXZ W HHQ GLXNRS

* HZ |BKWA EHZ HHIWQLHW

* HHQ YDFX¥P 1Q SRWQ

2 YHWIH YLDIHQ HQ RSRWQIHQ

7HFKQMWAKH LQIRWP DVIH
7 HAKQMVKH VSHALLFDWHV

2 QGHGHBIQRYH] LFKW

* DUDQVIH HQ FRQVDFW
* DUDQWHYRRWZ DDUGHQ
&ROBPAHQ RQGHUAMXQLQY
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VDS 1 D GHNRRNVING
= HWKHWYXXUXLW
« / DDAGH FDQQHUYDQ| HD DI NRHBIQ
o 9HZ IHUKHW HZ LEK\WA SDV
Z DQQHHUGH GUXNP HWIURS QXO
\WEDW
¢ 2 SHQ KHWGHNVHCDGAKS YDQ Wi DI

BVDS  3RWIHQ MWIHQ LX\WWIQ

e+ DDOGH SRWHQ YRRU LEKW XIWGH
FDOQHU

« /DDATH XXURQIHWRRLG
WRDQ

¢ &ROQWRGHUGDDUOD KHWYDFXYP

¢ 2 QIRXG GWRRWDO
+ HW) HZ LEK\WA EHSDDIVGH MMM
GXN  QHWGH GUXNP HWMU
5XVI Z IHEHBQ LV SHUHFW
) RUHHUKHWDI NRHBIQ QRRIW

/ HAV GH YROIGLI H KDQGBIGQ) YRRUXMYHEUHGH XIMBU  YH@ KHGWBY HQ KHVRSBRWHQ
YDQ SLREGP HQ



. HOIRP ELMW &DQO DVIA

* HHIAWH.G P HAWI&DQ0 DM 0 HAGH H SUHWXUH FDQQHINXQ M| YRHOVHOMH.@ HY
OQIGXWI EHZ DUHQ] RQGHINRHDDWAR! YUH HJ * URHOMYD YOHY \RHSHQ \DX] HQHQ
] HOVARP SGW P DDGMEHQ EQWHQ GDQN LIVBLHWXUHFDQQIQ) @QJ KRXGEDDU \MZ LD

\P DDN HQ YRHAQI\Z DDUEH JRHG EHKRXGHQ EQMWHD

3UHAXUH FDQQLQ] LY DOAHQBTBR NIUHQ HHQ SRSX@ILH FRQVHIHH P HMRGHIQ GH

9H_HQLIGH 6VWMQ HQ &DQDGD "Q ( XURSD VGH HP DQHUYDQ EHZ DUHQ QRJ P LOGHJ
EHNHOG P DDUMMHGVP HHUP HOVHQ ROEHNNHQ KRH SUDNAFK GXXU DDP HQ
EHARXZ EDDUKHAY

0 HAMI&DQD DWINXQ M HD EHSDBQ Z DWHULQ M| YRRUDDGNDWAMIDW-H EHZ DDUNV

\H] RHQVSLRGXAMD @QIHU YRRUNRP WYRHGVHOYHISLAR) HQ KHEVWD®NG HHD P DDANG
NDDUZ DQQHHUKHARRX XIWRP W

© DWWV SUHWXUH FDQOHQ'!

3 UHWXUH FDQQHQ LV HHQ EHZ DDUP HWRGH
Z DDUEIMRHGVHY. RUGWYHUKIMRQGHUKRIH
GUXN ' RRUGH| H GUXN VMRIWGH

WP SHIDWXULQ GH FDQQHUVRVERYHQ KHW
NRRNSXQWDQZDWU ~ r& +IHUGRRU
Z RUGHQ RRN EDPMU: Q YHUWQIHW G GIH ELM
ELMRRUEHHG Z HANHQ Z HORYHUBIYHQ

' DAP DDNASUHWXUH FDQOHQ J HVAKINAWRRU
KHWARQVHUYHLHQ YDQ

o JIRHOM

o YOHVHQJHYRIHM

e YV

¢ VRHSHQHQVDX] HQ

e FRP SOGM P DDGAGHQ

*RHG RP WH ZHWHQ

:DW OHHU MH LQ GH]H KDQGOHL
'HIH KDQGOHLGLQJ KHOSW MH V
VWDS RP YHLOLJ HQ PHW YHUW!
GH VODJ WH JDDQ -H OHHUW R

KRH MH &DQODWH LQ HONDDU
KRH GUXN LQ GH FDQQHU ZHL
KRH MH SRWWHQ FRUUHFW YF
KRH MH SUHVVXUH FDQQHQ V
VWDS XLWYRHUW

ZDDU MH RS PRHW OHWWHQ V
QD KHW SURFHYV

2RN YLQG MH SUDNWLVFKH WLS
DQWZRRUGHQ RS YHHO YRRUNR
YUDJHQ

OLVVFKLHQ OLMNW SUHVVXUH FDQQHQ LQ KHW EHJLQ VSDQQHC
SURFHV ZHUNW PHUN MH GDW KHW ORJLVFK HQ HHQYRXGLJ L\
HU PDNNHOLMN HQ HHQYRXGLJ PHH NDQ ZHUNHOQ

1HHP YRRUGDW MH EHJLQW HFKW HYHQ GH WLMG RP GH]H KDQ
SUHFLHV ZDW MH GRHW HQ KDDO MH GH EHVWH UHVXOWDWHQ

LQ KHW SURFHV" LM HIREHOQGR RN GHIHIQ MW O'HL GARY XMQ UHFHSW


https://www.pressurecanning.nl/category/digitaal-hulpmiddel

9 HL@J JHEUXIN YDQ NI &DQ0 DVIA

3UHAXUH FDQQIQ) Z HNAP HAKRIHWP SHIDWIUHQ HQ GUXN ' DWRIDNAP DAKLHQ VSDQOHG
P DDUZ DQQHHUM GH MIMM WESSHD YROWLY KHAHHD YH@IH HQ EHARXZ EDUHP DQHURP

YRHOHOMEHZ DUHQ
/ HAV RQGHIWEDQGH YHOI KHGWUEKV@HQ GDDLRP  JRHG GRRUYRRUEDWH EHILQW=H KHSHD
MRP YH@ \WMZ HNHQ HQ ] RUHQ HYRRUGDWI &DQ0 DWW RSWP DDCEQANXQPARGHIHD

UHDQI UMIH YHL@I KHLGVUHI HY

o * HEWKINGH&DQD DM DIBHQ YRRUSUHWXUH FDQQIQJ ] RD&Y EHVAKUHYHQ LQ GH H
KDQGBIGLQJ

e/ DDWGH FDQOHUQRRIVRQEHKHHUG DRKWIUMIGHQV J HELXIN

e =RU HYRRUGDAHUDGMG QMUZ DMULQ GH FDQQHU] IW/ LHYHUZ DAP HHUGDQ Z DW
PIOGHU: HINMIP HWHHQGUXNYDQ  36-JHEWKINGDQ QMUZ DMU

e 2 SHQGHFDQQHUQRRIW RDQI HUQRI GUXNDDQZ H| LJ LV

o  &ROARBHUYUHUHDJHEWKINRI YHQWHODI GIEKWQI HQ JHZ LEKWA VFKRRQ HQ YUM
i)

o * HEWKINGH&DQD DM DBBHQ RS HHQ WEEIH®! Z DUP WELRQ GIH KHWI HZ LFKWDQ GH

FDQQHUDDQ NDQ

- DDLRP GUXN EH@DQJI UM LV

%AMSUHVWXUH FDQQIQ) Z RUGWYRHGVHOYHIKIWRWHHQ WP SHDWXUERYHQ &

DI KDQNHIM YDQ KHWDDQWAUIQIHQ RS KHWIHZ IFKWA - $ @HQ EIMGH] H KRIHUH
WP SHIDWXUZ RUEHQ EDRMU: Q YH@ XIMYHVAKDNHTG ' H MM GUKN LQ GH FDQOHULY
GDDLRP  HWHOWHHO

" HGUXNLQ M &DQ0 DWW Z RUBWI HUHI HG GRRUKHWI HZ LEKWA ERYHQ RS KHWYHQWHO

© DQQHHUKHWI HZ LEKWA ] DFKVEHI QWM Z HEHBIQ R WIVMAHQ Z HHWRA GDWGH MMM
GUXN LY EHIHNW

+ HWI HZ LEKVWH LV DOME BLGHQG  QLHWGH GUXNP HVIAU

2 SHQ GH FDQQHUQRRIMRQGHUGKN
=ROQI HUGXN LQ GH FDQQHU] IME@MKHWGHNVHOYHU UHQGHT Y4MKHARSHOHQNDQ
KHW WRRP  RQMQDSSHQ Z DDUERRUHUNDQY EMVIBDWIMER RS YHLELDQGIQU

/ DDWGH FDQOHUGDDURP DN YREBIGL] YDQ| HO DINRHBIQ 9HEZ INEHUKHWI HZ LEKWA SDV
Z DQOHHUGH GUXKN YRODIGL] LV YHUEZ HQHQ HQ GH GUXKNP HWIURS QXOMIDW

) RUFHHUKHDI NRHBIQ QRRIMGRRU

o NRXGZ DIMURYHUGH FDQQHUW JLHWMQ

o  KHAYHQAHOM RSHOHQ

o KHWHZ IEKWA RS WM WBIQ



&ROVWR®! YU UHN JHEWKIN

e 1HP YuuUM EHIIQARRUAGH H SXQWMQ GRRU
' HDIGIEKWQJ LV VAKRRQ HQ JRHG JHSGDWW

+ HAYHQWHAY YUMYDQ YXICRI YRHGVHOHMQ
+ HWI HZ LEKWA NDQ YUMEHZ HIHQ

' HERGHP  HQ WESHSODVWAEDQ FRUHPWQ GH FDQOHU

' HERGHP SODWY GHNBIQWM YDQGH  SOWQ HQ @WP HAGH ERT@I NDQWERYHQ ' H
WESHSO@DAL J IRWUHQ QWP HWERT@ NDQAQDDUEHQHGHQ
' H H FROWRG!I NRVWH P LQGHUGDQ HHQ P LOXXWHQ YRRUNRP WGH P HHVWM SLREGP HQ

* HEUXLN JHVFKLNVIA SRWIAQ

o * HEWXIN DIBHQ J @ HQ SRWMQ GIH J HVAKINA 1 YRRUSUHWXUH FDQQIQI + HWI OV
P RHWAMYL] JHQRHI JUPRP WP SHIDWXU HQ GUXNYHUKLADQ W YHLGLDIHQ : LM
LDGHQO DVRQ NI Z HAINSRWHQ Rl VAKURH GUDDLSRWHMQ DDQ =IH KIHURQI HO DVRQ
ML GIH VSHADDCKIHYRRURQUVE INNHT | LD

o 3RWHQP HWAKLRH GH\WH] L) RRN EUKINEDDU P W M NXQAFRQWRBLHQ RI HUQD
DI@®RS HHQ YDFX¥P 1Q GH SRWY RQMEDQ

9H@ Z HNHQ  RQWSDQQHQ Z HINHQ
© DQQHHUM GH WESSHQ YROW RD& EHVKUHYHQ LQ GH| H KDQGBIGIQ) LHIHOVGH
&DQ0 DWW KHWI LRRWAM GHHOYDQ KHWSLRAHV YDQ] HD -H KRH VWGH GUXN QIEVIM | RUFHLHQ
Rl FROAQX DDQWISDWHQ  UKVIA Z HINHQ J HH VKHAE VM HQ YH@I VM UHVXODW

/ HARS  =Z DUM YHINGBIXUQJ LVQRWP DDO
+ HAL/ P RIHDM GDWEH DXP LQXP  FDQOHUQD GH HHUAM NHUHQ JHEUKIN GRONHLGHUR
] Z DUAKIMWDDWDDQ GH ELQQHY IEH ' IMKRRUAELIMDOXP IQIXP FDQQHW HQ LV JHHQ GH HRAW

' H YHINBIXUQY
1\ QRUP DDCELVBLHWXUH FDQQIQJ

KHH W HHO LOYBHG RS KHWEHUH.GHQ YDQ YRHGVHAQ GH FDQQHU

KHH W HHQ LOYBHG RS KHARSERXZ HQ YDQ GH GUXN
YDOQHWRQGHUJ DLDQWH RP GDAKHWHHQ QDWWOXUINH P DMUDDGLI HQVAKDS 1V
GH YHINBIXUQJ NDQ YHLP LQGHUG Z RUEHQ P HWZ DWIUHQ HHQ EHHWA D] D R
AWRHOVDS P DDUGIMLY QHWQRRG] DNHDM


https://www.pressurecanning.nl/category/mason-jars
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2 QGHUGHBIQ YDQ Mi &DQ0 DVMA

9RRUEDWHI EHILOWP HASUHWXUH FDQQIQJ LV KHAKDQGL RP \MZ HMD Z HDH RQGH.GHBD WA
&DQ0 DM KHHWWHD Z DWKXQ I XQRMH LY "Q GVKRR XN GHUN GH EHIQI UMMM RQGH.GHBR
NHQQHQ | RCDWH SUHALHY EHI UNB\WZ DWHUJ HEHXUAAIBHOY KHAJHELKIN
04-NIW HHOMKHARYH.] LEKVWDQ GH RQGHLGHDIQ RS GHDIEHHTIQ) + IHRQGHUMQG MIHHD
NRUM XIMBD SHURQGH.GHHD

' HSDQ

' HSDQ YRUP WEH EDMY YDQ GH &DQ0 DM + LHUQ STDW M KHWZ DIMUHQ GH JHYXCH
SRWAQ 71IHQV KHWI HELUXIN ERXZ W LFK 1Q GH FDQOHUGUKN RS Z DDUGRRUGH

WP SHIDWXUKRIHUZ RUGWGDQ EIMDRUP DDONRNHQ

+ HAGHNVHO

+ HW\GHNVHOXIWGH FDQOHUFKVWEEKWDI =RGUD HUGXN ROMEDWZ RUGWKHWGHNVHO
DXVRP DW/AK VWMYL] RS | L/ S@DW JHKRXGHQ + IHUGRRUNDQ GH FDQOHUSDV JHRSHQG
Z RUGHQ Z DQOHHUGH GUXN YRMIG YHUEZ HOHQ LV

' H DI GLFKVWLQJ
" HDIGIEKWIQI  IKEEHUHQ UQJ 1Q KHWGHNWHO] RUMHWYRRUGDWHUIHHQ WRRP QI
GH WDQG NDQ RQMDSSHQ
&ROARGHU Yj1pt UHDI J HELXIN

e R GHUQI VFKRRQLY

o FRUHAVDIW

o JHHQ VFKHXUHQ Rl EHVAKDGLILQIHQ KHH WA GH UQJ DDQ YHUYDQILQI VRH' -H NXQW

1Q RQ HZ HEVKRS_ HHQ QIHXZ H UQJ EHVIMABIQ
( HQ JRHG JHSODMM D GIEKWQJ IV HWHOWHHORP GUXN RS W ERXZ HQ

' HGUKNP HWAU

" HGUXNP HWU@DV LHQ KRHYHHOGUKN ] LFK 1Q GH FDQQHUEHYIQGW+ RXG HUUHNHQLQU
P HH GDWHHQ GUXNP WIUHHQ DIZ IMIQJ P DI KHEEHQ

71MBHQV KHWADQQHQ LY KHWI HZ. LFK\VIW DOUNG GILGHQG QUHWGH H DR Z DDUGH GIH GH
GUXNP FWIUDDQIHHIW


https://www.pressurecanning.nl/product-page/deksel-ring-canmate-22-qt

+ HWYHQWIHO

91D KHAYHQWHONDQ WRRP  XIWWGH FDQOHURQWQDSSHQ 7 1IBHQV KHARSZ DLP HQ
YHUODDWKIHUHHUMSXIAKWEH FDQOHU / DWAULHI HO\WKHWI HZ LEKWA YLD GIWWYHQWHO
DXWRP DW/AK GH MMM GLXN

=RU HWYRRUGDWKHAYHQWHCDOMEG VFKRRQ HQ YUMY

+ HWWDSHO HZ LKV GUXNUHI HIDDU

+ HWI HZ LEKWA LV ««Q YDQ GH EHDIQI UMMM RQGHUEHBIQ YDQ M &DQ0 DWW ' MRQGHUEHHO
EHSDDOHQ UHI HODXVRP DAWVAK GH GUXN LQ GH FDQQHU :  DQQHHUKHAJHZ LEKWWA] DRKW
EHILQAMZ LEEHBO R WIMVAMWHD ERMNHONEWEDWGH MMM GUXN LY EHHNW

-H NXQWGH GXN LOWM@IQ P HAUQIHQ
o UQIHQ SV YRRUDQY M EIMRRUEHH® DSSHP RHV RI DQGHWH | XXUYRHGWHZ LOV

FDQQHQ
e UQ SWU DYMZIOSUHAXHQOHQHQEHOHGHQGH P HWMUKRRIWM

Z RRQW
e UQHQ SV DVMZJIOSHNXIHFDQOHQHQERYHQGH P HWIUKRRIWM
Z RROARI LHW Z LOWVAUOVHUHQ

* HEWKIN DOMG GH IOMWM@I GH KRRUWEIMKHWHAHSWRI GH DDQEHYR®Q NRRNWIG
-H KRHWKHWRUXLY QIHVKDUGHUW | HMAQ RP - HHQ KRIHWH Z DDUGH RS GH
GXNP HWMUW NUMHQ =RGUD KHW HZ LFEKWA EHZ HHIWLY GH GXN FRUHRW

g A, Ao

OOaaza Gaéza
' ££2

36— 3WHWXIH SHUVTXDUH LORK



' HERGHP S@DW NGILQ

' HERGHP SODWER®I NDQAERYHQ YRRUNRP WGDWSRWHQ GILHPRS GHERGHP  YDQ GH
FDQOHUMEDQ + HLGRRUEHVAKHLP Wi Ml SRWHQ W HQ EDUAMQ RI EUHNHQ

* HEUKIN GH &DQ0 DM QRRIW RQGHUERGHP S@DW+ HE M HHQ &DQ0 DM P HWHHQ
ERGHP SODWHQ HHQ WESHS@DWGDQ NXQ M GH ERGHP SODWKHUNHQQHQ GRRUGDWGH] H
Z DANBLOHULY GDQ GH MBSHS@DW

' HWDSHS@DW JLRRW

0 HVGH WESHSO@DWER@! NDQWRQGHU NXQ M HHQ VI HHGH @DJ SRWHQ SODMHQ =R
EHQXWRA GH UXLP WM LQ GH FDQQHURSWP DDO

=RU HUYRRUGDW

o GHRQGHUAM SRWHMQ WEELHOARDQ

o GHWESHSODWON QW

o  SRWHQHODDUQHMNDP P HQ

3RS XS

Q ««Q YDQ GH KDQGYDWAQ ] MHHQ SRS XSP HAKDQMP H =RU HIYRRUGDWGIW

P HAKDQMP HRP @DJ RSHQ WEIDWZ DQQHHUM GH FDQQHUZ LOWOXIMQ 6VBDWGH SRS XS
RP KRRJ JHVBWQ SDN GDQ KHWGH\WHOYDWELMEH P DQRP HWIUHQ VAKXLL KHW Z DUM
VFKXLLM DDQ GH ELQOHONDQVRS] IM] RGDWEH SRS XS Z HHURP @DJ YDAV

- DDWRP GH] H RQGHUGH®IQ EHDQJ UNA ] LMD

$ @1 RQGHLGHBIQ YDQ GH &DQ0 DM Z HNHQ VDP HQRP DXVRP DWVAK HHQ YH@IH GUXN HQ
WP SHIDWXUW FLH LHQ -H KRHVKHASLRAHV GXV QHW HOW LHIHBR ] ROQ DB
RQGHGHBIQ FRUHPWI HSODWIW ) GRHWGH FDQQHUKHWEZ HIN YRRUMA

1HP HYHQGHWERP YHUARXZ G W LDNHQ P HWGH RQGHGHBIQ ' DAP DDNKHW
JHEUKIN VADNY HHQYRXGLIHUHQ JHHWP. HHUYHUARXZ HQ Z DQQHHUM YRRUGH HHUAM
NHHUJ DDWSUHWXUH FDQQHQ



+ RH GUXN Z HINWIO M
&DQ0 DVM

2P SUAWXUHFDQQOHR JRHG W EHIUNSHD KRH Nl JHHQ WK QVAKH NHQQY W KHEEHD + HW
KHSWZ HRP \MZ HMQ Z DAWHULQ GH FDQQHUIHEHXUNHD Z DDUMIRS P RHABIWHD

=RG.D M GVWEHIUNMWP HN M GDWEURWXH FDQRHQ HIHXDN KHHOBRIIMK Z HNV

:DW JHEHXUW HU LQ GH FDQQHU"

DQQHHU MH GH &4DQODWH YHUZDUPW EHJLQW KHW ZDWHU L

RQWvVwWDDW HU VWRRP 2PGDW KHW GHNVHO JHVORWHQ LV N

RQWVQDSSHQ +LHUGRRU ERXZW JLFK GUXN RS LQ GH FDQQH

'RRU GH]JH GUXN VWLMJW GH WHPSHUDWXXU WRW ERYHQ KHW
r& -XLVW GH]H KRJHUH WHPSHUDWXXU JRUJW HUYRRU GI

JHFRQVHUYHHUG NDQ ZRUGHAQ

':DDURP KRJHUH WHPSHUDWXXU QRGLJ LV

%LM JHZRRQ LQPDNHQ LQ NRNHQG ZDWHU ZRUGHQ
QLHW DOOH EDFWHUL-Q YHUQLHWLJG 6RPPLJH PLFUR
RUJDQLVIR®D@V GH ERWXOLVPH EDFWHULH
RYHUOHYHQ WHPSHUDWXUHQ YDQ r&

'RRU SUHVVXUH FDQQHQ

e VWLMJIJW GH WHPSHUDWXXU WRW PD[LPDDO r&
DIKDQNHOLMN YDQ KHW JHEUXLNWH DDQWDO ULQJHQ
RS KHW JHZLFKWMH

e ZRUGHQ HONH EDFWHUL-Q Rl VSRUH YDQ EDFWHUL-Q
XLWJHVFKDNHOG

e EOLMIW YRHGVHO YHLOLJ ODQJ KRXGEDDU

'DDURP LV GH MXLVWH GUXN ]JR EHODQJULMN

'H URO YDQ KHW JHZLFKWMH + HA HZ LEKWA LV DOMG
+HW JHZLFKWMH UHJHOW DXWRP DW LGHGGHKREIWERN QHY M H
&DQODWH M | RURXLY KDUGHUW

':DQQHHU GH MXLVWH GUXN LV EHUHILHWQ RP GHGXN

e EHILQW KHW JHZLFKWMH ]DFKW WRHHRMURSEHHI-HIPDGH

e KRRU MH HHQ UXVWLJ VLVVHQG JHODG-GMNILIHQ

e RQOWVQDSW RYHUWROOLJH VWRRP YLD KHW YHQWLHO
‘LW EHWHNHQW GDW GH FDQQHU SUHFLHV RS GH MXLVWH
GUXN ZHUNW



'H GUXNPHWHU XLWJHOHJG

'"H GUXNPHWHU JHHIW HHQ LQGLFDWLH YDQ GH GUXN LQ GH |

HHQ JHYRHOLJ LQVWUXPHQW LV PDJ GH]J]H RQJHYHHU SURF]

GUXN

'‘DDUQDDVW NDQ ELMYRRUEHHOG KHW ODWHQ YDOOHQ YDQ G

KHEEHQ RS GH QDXZNHXULJKHLG YDQ GH GUXNPHWHU

'‘DDURP JHOGW

e WHZHHIJW KHW JHZAA@GKWMIH GUXN JRHG

e 6WDDW GH PHWHU LHWYV ODJ3HHQG 5 QREMUHALTPF KRMYD. G K W MW
EHZHHJIW

+HW KHHIW JHHQ JLQ RP KHW YXXU KRJHU WH |HWWHQ RP HH

ORRSW GDQ KHW ULVLFR GDW KHW ZDWHU WH VQHO YHUGDP!

RS LQGXFWLH RI NHUDPLVFKH IRUQXL]J]HQ GLH QLHW ODQJHU

RQGHU GH JDUDQWLH

$OV MH EDQJ EHQW YRRU GURRJ NRNHQ NXQ MH RRN OLWHL

vwbQéGbbuG OLWHU ‘HUN MH PHW HHQ GUXN YDQ 36- GD

OLWHU ZDWHU WH JHEUXLNHQ

5XVWLJ ZLHEHOHQ LV SHUIHFW

+HW JHZLFKWMH KRHIW QLHW KDUG WH EHZHJHQ RI FRQWLQ X
'H LGHDOH VLWXDWLH

e HHQ UXVWLJ ZLHEHOHQ

e DI HQ WRH HHQ J]DFKW VLVJHOXLG

7H YHHO EHZHJLQJ EHWHNHQW PHHVWDO GDW MH IRUQXLV W
ODJHU PDDU ZHO ]R GDW KHW JHZLFKWMH UXVWLJ EOLMIW Z1

‘DDURP WH KRRJ YXXU JHHQ YRRUGHHO KHHIW

‘DQQHHU MH KHW IRUQXLV WH KRRJ JHW

e YHUGDPSW ZDWHU VQHOOHU

e NDQ GH FDQQHU GURRJNRNHQ

e NDQ GH ERGHP YHUYRUPHQ

e YHUVSLO MH HQHUJLH

(HQ UXVWLJH VWDELHOH GUXN JHHIW KHW EHVWH HQ YHLOL.

AacUaex x(¢géaadon
Ok a0z O0aa s UadiNpa O0&: ; & x AU o2 (a4 gRa A -
nze aa@Jc Uze Uze [O0cYD & aelll?
. 04 é @i Y 1 O4A Ogd 3 80 eei 4 OReODx A DX |



9 RRUM EHJLOW

( HQ JRHEH YRRUIEHHGQ) P DDNASURWXUH FDQQHQ HHOYRXGL
HQ ] RUMYRRUKHAEHAM UHXOBDW

1 HP CDDWIRP HYHQ GHWG RP D@V NDDUW | HARMQ YRRUGDWA GH &DQO DM YHZ DUP W
* HEWKIN RQGHIAMDQGH WISSH)Q DAY FKHANDAW

LHV JHVFKLNWH SRWWHQ
*HEUXLN JOD]HQ SRWWHQ GLH EHVWDQG ]LMQ WHJHQ WHPSH
JOD]JHQ SRWWHQ JLMQ JHVFKLNW ]JRODQJ KHW JODV VWHYLJ

-H NXQW ELMYRRUEHHOG JHEUXLNHQ

e 9.WD ODVRQ MDUYV

e SRWWHQ PHW VFKURHIGHNVHOV ZDDUYDQ MH NXQW JLHQ R
e ZHFNSRWWHQ ]JRQGHU RI PHW PHHUGHUH NOHPPHQ

e VWHYLJH JODJ]HQ SRWWHQ XLW GH VXSHUPDUNW GLH MH O

IHW RS

e FRQWUROHHU SRWWHQ DOWLMG RS VFKHXUWMHYV RI EHVFK
e JHEUXLN JHHQ EHVFKDGLJGH SRWWHQ

e JRUJ GDW GH UDQGHQ YDQ GH SRW VFKRRQ HQ JODG |LMQ

DQQHHU MH ZHFNSRWWHQ PHW NOHPPHQ JHEUXLNW SODDW
'H GUXN LQ HHQ SUHVVXUH FDQQHU LV QDPHOLMN KRJHU GD(
ZHLQLJ NOHPPHQ NDQ KHW JLMQ GDW GRRU GH GUXN LQ GH S
YHUVFKXLIW HQ KHW YDFX%P WUHNNHQ GDDUGRRU QLHW OXI

9HUVFKLOOHQGH SRWPDWHQ JHEUXLNHQ

-H NXQW SRWWHQ YDQ YHUVFKLOOHQGH IRUPDWHQ WHJHOLM
*HEUXLN MH ELMYRRUEHHOG KDOYH OLWHU SRWWHQ «Q OLW|
'‘DQ PRHW MH DRMNWIGMGHDDQKRXGHQ YDQ GH JURRWVWH SRV

9XO GH SRWWHQ FRUUHFW

%LM KHW YXOOHQ YDQ SRWWHQ

e ODDW DOWLMG FP YULM DDQ GH ERYHQNDQW
YDQ GH SRW KHDGVSDFH

e JRUJ GDW HU JHHQ YRHGVHOUHVWHQ RS G
UDQG JLWWHQ

e GUDDL VFKURHIGHNVHOV YLQJHUYDVW GLFKW
QLHW VWUDN DDQGUDDLHQ

e 'H OXFKW PRHW WLMGHQV KHW SURFHV XLW GH
SRW NXQQHQ RQWVQDSSHQ |JRGDW HU ODWHU
HHQ YDFX%P NDQ RQWVWDDQ



Racozh ée Mzh ae0aadaada

6VDS . LHVHHQ UHFHSW

( O YRHGVHSLRGXPARI VDP HQWME
YDQ SURGXPMQ KHH WHHQ ULHFHSW-H
YIQGWGH HRS KHWQMOHWRI M QHHP W
HHQ NIV ELMGH UHFHSWIQEXQGHY RS
RQLHZ HEVIWM

. DDWRP "
3HUSLRGXPWP RHV Z HWIQ KRH @QU WA

KHWP RHASUHWXUH FDQQHQ HQ GDWIQG
W LQ KHWLHRHSW

6DS  9XOGH SRWIHQ
9XOGHSRWAQ]RGDWHU  FP YUMEQWW
YDQDI GH LDQG YDQ GH SRW

. DDUWRP "
" IHWKIP W LV QRG] RGDWGH LOKRXG

NDQ XIVHWHQ HQ GH SRWI RHG NDQ
YDFXYP HHQ

VDS  9RHJ JRORGL) YRFKWRH
0 HHWEOYRHI M YRAKWDDQ GH SRWAV
VRH ELMSUHWXUH FDQQIQJ : LOWA
ELWRRUEHHG DDUGDSSHY FDQOHQ YRHJ
GDQ LQ GH SRWZ DIMUVRH

: DDLRP "
' RRUKHVWRAKWADQ GH KM J RHG VRWIQ
GHNAWQ ELQRHQEUQIHQ

6VDS  9HW LMBHUXFKVEHBIQ
3UNP HAHHQ KRXWQ RNV 1Q GH
SRWRP GH OX(FKVEH@IQ HU] R YHHO
P RIHDM XM KDBIQ

: DDWRP "
$ KWL HEBIYHQ OXFKVEHDIQ
NXQOHQ KHWYDFXXP  WH\NHQ
YHUARUHQ

6DS  3RWGLFKVP DNHQ

" WDDLKHWGHNVHCHUYIQI HYDWARS
JHEUKIN Mi SR QHVRP - KHVWAADN
GIFKVWM GLDDIHQ

. DDWRP "

$ @ KHAGHNVHOM VIADN | IWNDQ GH
OXFKVIAREHQV KHWFDQQHQ QW
RQMQDSSHQ HQ WH\WGH SRWQLHW
JRHG YDFXXP ' IDDLMIKHP QHW

VIADN JHQRHI  GDQ NDQ GH IQKRXG 1Q

M &DQ0 DWW WALHRKVWARP HQ



‘DWHU LQ GH FDQQHU
9RHJ OLWHU ZDWHU WRH DDQ GH FDQQHU JLH VSHFLILEDWL
‘HUN MH PHW HHQ GUXN YDQ 36— YRHJ GDQ OLWHU ZDWHL

%HODQJULMN

e GH SRWWHQ VWDDQ LQ GH VWRRP QLHW YROOHGLJ RQGHL
e HU PRHW DOWLMG YROGRHQGH ZDWHU DDQZH]LJ EOLMYHQ
7H ZHLQLJ ZDWHU NDQ OHLGHQ WRW GURRJNRNHOQ

30bbwWV GH ERGHP HQ VWDSHOSODDW
3obbwvy bOWLMG HHUVW GH ERGHPSODDW LQ GH FDQQHU EF
FRQWDFW WXVVHQ SRWWHQ HQ GH KHWH FDQQHUERGHP
*HEUXLN MH WZHH ODJHQ SRWWHQ"
30bDWV HHUVW GH RQGHUVWH ODDJ SRWWHQ
/IH) GbDbUQD GH VWDSHOSODDW VWDELHO QHHU EROOH ND
=HW YHUYROJHQV GH WZHHGH ODDJ SRWWHQ HURS
=RUJ GDW SRWWHQ HONDDU QLHW NOHPPHQ HQ VWDELHO VW

IDDWVWH FRQWUROH YpupU MH EHJLQW
IRRS GH]H NRUWH FKHFNOLVW GRRU
3RWWHQ JLMQ FRUUHFW JHYXOG HQ JHVORWHQ
ERGHPSODDW LV JHSODDWVW
(YHQWXHOH VWDSHOSODDW OLJW VWDELHO
9ROGRHQGH ZDWHU LQ GH FDQQHU
$IGLFKWULQJ OLJW JRHG LQ KHW GHNVHO
9HQWLHO LV VFKRRQ HQ YULM
*HZLFKWMH OLJW QRJ QLHW RS KHW YHQWLHO

1X EHQ MH NODDU RP WH EHJLQQHQ PHW SUHVVXUH FDQQHQ



3 UHWXUH FDQOHQ
WIS YRRUWDS

"Q GVKRRI GWYN GRRUBRS M KHAYR@HELIH SURWXUHFDQ SUIRAHY 9RO XMW GHWRISSHQ1Q
GHMIMWM YRORWEH ' H&DQD D GRAWKHA UIRRWM GHHOYDQ KHAZ HNDXWP DINAK MM
KRHWD@HQ KHASURAHV W EHIHBIGHD

6WDS 9X0O GH FDQQHU

e 30DDWVY GH ERGHPSODDW LQ GH FDQQHU

e 9RHJ UXLPH OLWHU ZDWHU WRH :HUN MH PHW
36— YRHJ GDQ OLWHU ZDWH RH

e =HW GH JHYXOGH SRWWHQ U WRS LQ GH FDQQHU

/JHW HURS GDW

e SRWWHQ HONDDU QLHW UDNHQ RI NOHPPHQ

e SRWWHQ VWDELHO VWDDQ

*HEUXLN MH ODJHQ SRWWHQ" 30DDWV GDQ GH

VWDSHOSODDW WXVVHQ GH ODJHQ

6WDS 60XLW KHW GHNVHO

e &ERQWUROHHU RI GH DIGLFKW J JRHG OLJW
e 30DDWV KHW GHNVHO RS GH QHU

e 60OXLW HQ YHUJUHQGHO KHW GHNVHO
30DDWYV JHZR F KMRWBWKHW YHQWLHO

6WDS 9HUZDUPHQ HQ RQWOXFKWHQ
=HW GH ZDUPWHEURQ DDQ RS KRRJ YXXU

1D HQNHOH PLQXWHQ EHJLQW HU VWRRP XLW KHW
YHQWLHO WH NRPHQ (HQ SDDU PLQXWHQ HUQD NRPW
GH SRS XS LQ KHW KDQGYDW RPKRRJ

$OV GH]H RPKRRJ LV JHNRPHQ NDQ DOOHHQ QRJ
VWRRP RQWVQDSSHQ YLD KHW WLHO .RPW GH

SRS XS QD HQ SDDU PLQXWHQ XLW JLFK]JHOI
RPKRRJ SUREHHU KHW RPKRRJ WH KHOSHQ PHW
VDW«SULNNHU RI FKRSVWLFN 21 SODDWV KHW
JHZLFKWMH HYHQ RS KHW YHQWLHO HQ KDDO KHW HUDI|
JRGUD GH SRS XS RPKRRJ LV

/IDDW GH WVRRPDDO PLQXWHQ

RQDIJHEURNHQ RQWVQDSSHQ

'LW LV EHODQJULMN $OOH OXFKW PRHW XLW GH &DQODWH
YHUGZLMQHQ $0OOHHQ SXUH VWRRP JRUJW YRRU HHQ
MXLVWH WHPSHUDWXXU HQ GUXN LQ GH &DQODWH

'H]H VWDS PDJ MH QLHW RYHUVODDQ RI LQNRUWHQ



6WDS 30DDWV KHW JHZLFK@H

1D PLQXWHQ RQWOXFKWHQ
SODDWV KHW JHZLFKWMH YRRUJLFKWLJ RS KHW
YHQWLHO

e NLHV GH MXLVWH LQVWHOOLQJ RI
ULQJHQ

1X EHJLQW GH GUXN JLFK RS WH ERXZHQ LQ GH

FDQQHU

6WDS %YUHQJ GH FDQQHU R@UXN

'H GUXN ]DO ODQJ]DDP VWLMJHQ

:DQQHHU GH MXLVWH GUXN EHUHLNW LV

e EHIJLQW KHW JHZLFKWMH ]JDFKW WH ZLHEHOHQ
¢ KRRU MH HHQ UXVWLJ VLVVHQG JHOXLG
9HUODDJ QX KHW YXXU WRWGDW KHW JHZLFKWMH
UXVWLJ EOLMIW EHZHJHQ

e 5XVWLJ ZLHEHOHQ SHUIHFWH GUXN

+HW JHZLFKWMH PDJ QLHW ZLOG EHZHJHQ RI
FRQWLQX KDUG VWRRP DIEOD]

6WDS 6WDUW GH NRRNWLMG PN
&

=RGUD KHW JHZLFKWMH UXVWLJ EHZHHJW VWDUW
MH GH NRRNWLMG YROJHQV KHW UHFHSW RI GH
DDQEHYROHQ WLMGHQ
7LMGHQV KHW FDQQHQ
e FRQWUROHHU MH DI HQ WRH RI KHW JHZLEKWMH

EOLMIW EHZHJHQ
e SDV LQGLHQ QRGLJ GH VWDQG YDQ MH

IRUQXLV OLFKW DDQ
e ODDW GH FDQQHU YHUGHU PHW UXVW

-H KRHIW GH GUXNPHWHU QLHW H[DFW LQ GH
JDWHQ WH KRXGHQ KHW JHZLFKWMH UHJHOW GH
GUXN DXWRPDWLVFK

1RUPDDO JHGUDJ YDQ GH &DQODMWH QRUPDDO

v ]IDFKW ZLHEHOHQG JHZLFKWMBHZLFKWMH EHZHHJW KHOHPL

v/ DI HQ WRH VWRRPJHOXLG HIWUHHP KDUG VWRRPYHUOL

v/  VWDELHOH GUXNPHWHU GURRJNRNHQ JHHQ ZDWHU P
-Q GHJH JHYDOOHQ PRHW MH K
DDQSDVVHQ RI KHW SURFHV VW



%HODQJULMN RP WH RQWKRXGHQ

e —HW KHW YXXU QLHW KRJHU RP HHQ H[DFW 36- JHWDO WH
e +HW JHZLFKWMH EHSDDOW GH MXLVWH GUXN

e 5XVWLJH FRQVWDQWH ZDUPWH JHHIW KHW EHVWH UHVXOV

'DQQHHU GH NRRNWLMG YRRUELM LV |JHW MH KHW IRUQXLV XI|



1 D KHWFDQOHQ
DI NRHBIQ HQ RSHOHQ

: DQOHHUGH NRRNIG YRRUEIMY LV KHASUHWRXUH FDQ SURFHYQRI QHARNDIDU + HADINRHBR
YDQ GH FDQQHULY HHQ EHDIQI UM RQGH. GHHOYDQ KHAFRQHIYHIHD HQ ] RUMHYRRUGDW
SRAMA JRHG YDRXZP WH\NHD
1HP KIHJUKVA) GHWIE YRRU ' H&DQD DM Z HNAQX YD HD YHLGHU

6WDS =HW GH ZDUPWHEURQ XLW
‘DQQHHU GH NRRNWLMG LV DIJHORSHQ

e JHW MH GH ZDUPWHEURQ YROOHGLJ XLW

e ODDW MH GH FDQQHU RS GH]JHOIGH SOHN VWDDQ
9HUSODDWY GH FDQQHU KHW OLHIVW QLHW WLMGHQV KHW DI
IRUQXLV VWDDQ

6WDS /DDW GH FDQQHU YDQ]HOI DINRHOHQ

'H GUXN LQ GH FDQQHU PRHW ODQJ]DDP HQ QDWXXUOLMN GD

DIKDQNHOLMN YDQ GH LQKRXG HQ KRHYHHOKHLG SRWWHQ
9HUVQHO KHW DINRHOHQ QRRLW

'RH GXQLHRMHW YROJHQGH

e NRXG ZDWHU RYHU GH SDQ JLHWHQ

e KHW JHZLFKWMH RSWLOOHQ

e KHW YHQWLHO RSHQHQ

e GH SDQ YHUSODDWVHQ

7H VQHO DINRHOHQ NDQ OHLGHQ WRW

e YORHLVWRIYHUOLHV XLW SRWWHDQ

e VOHFKW YDFX%P

e EUHXN YDQ JODV

*HGXOG JHHIW KLHU HFKW KHW EHVWH UHVXOWDDW

6WDS &RQWUROHHU RI GH GUXN YHUGZHQHQ LV
'H FDQQHU LV SDV YHLOLJ WH RSHQHQ ZDQQHHU

GH GUXNPHWHU RS QXO VWDDW

HU JHHQ VWRRP PHHU RQWVQDSW

KHW JHZLFKWMH VWLO LV
9HUZLMGHU GDQ YRRUJLFKWLJ KHW JHZLFKWMH *HEUXLN GD
RYHQZDQW RI YDDWODS
‘DFKW YHUYROJHQV QRJ RQJHYHHU PLQXWHQ YRRUGDW MH
GUXNYHUVFKLOOHQ WH ODWHQ YHUGZLMQHQ



6WDS 2SHQ KHW GHNVHO YHLOLJ
2SHQ KHW GHNVHO DOWLMG YDQ MH DI JRGDW PRJHOLMNH U
KDQGHQ JDDW

7L0 KHW GHNVHO UXVWLJ RS HQ ODDW FRQGHQVZDWHU WHU:

6WDS +DDO GH SRWWHQ XLW GH FDQQHU

*HEUXLN ELM YRRUNHXU HHQ JODVWDQJ

e =HW GH SRWWHQ UHFKWRS RS HHQ GRHN RI KRXWHQ RSSH

e 30DDWV ]H QLHW RS HHQ NRXG DDQUHFKWEODG

e /DDW UXLPWH WXVVHQ GH SRWWHQ JRGDW JH NXQQHQ DINF
'UDDL GH GHNVHOV QLHW DDQ HQ NDQWHO GH SRWWHQ QL

6WDS /IDDW GH SRWWHQ UXVWHQ

/IDDW GH SRWWHQ PLQLPDDO WRW XXU RQJHVWRRUG VWL
7LMGHQV GH]H SHULRGH

e RQWVWDDW KHW YDFX%P

e VOXLWHQ GH GHNVHOV GHILQLWLHI

e VWDELOLVHHUW GH LQKRXG

+HW NDQ BPY MBROWBHOXLG KRRUW GLW EHWHNHQW GDW Kt

6WDS &RQWUROHHU KHW YDFX%P

1D YROOHGLJH DINRHOLQJ FRQWUROHHU MH HONH SRW

%LM GH VSHFLDDO YRRU SUHVVXUH FDQQHQ JHVFKLNWH 0DV
e GUDDL MH GH ULQJ ORV HQ YHUZLMGHU MH GLH YDQ GH PD
e YRHO YRRU]JLFKWLJ RI KHW SODDWMH YDFXXP JH]RJHQ YDV

%LM VFKURHIGHNVHOV HQ ODVRQ -DUV
e KHW GHNVHO PRHW QDDU ELQQHQ JHWURNNHQ JLMQ

e KHW GHNVHO QLHW NOLNNHQ ZDQQHHU MH HURS GUXNW
%LM ZHFNSRWWHQ

e YHUZLMGHU GH NOHPPHQ

e FRQWUROHHU RI KHW GHNVHO YDVW EOLMIW JLWWHQ
3RWWHQ GLH QLHW JRHG YDFX%P JLMQ JHWURNNHQ

e EHZDDU MH LQ GH NRHONDVW HQ GH LQKRXG HUYDQ HHW N\
e RI FRQVHUYHHU GH SRW RSQLHXZ

6WDS 6FKRRQPDNHQ HQ RSVODDQ

9HUYROJHQV GRH MH KHW YROJHQGH

e MH GURRJW GH SRWWHQ DI

e MH GRHQ/DHEH® PHW LQKRXG HQ GDWXP RS GH SRW RI MH V
e MEHZDDUW GH SRWWHQ ELM YRRUNHXU RS HHQ NRHOH GR
9RRU RSVODJ YDQ PDVRQ MDUV LV KHW EHWHU GH VFKURHIU
VQHOOHU ZDQQHHU GH MDU QLHW PHHU YDFX%P EHWURNNHOQO

*RHG JHGDDQ
-H KHEW QX KHW KHOH SURFHV VXFFHV YRO DIJHURQG OHW |
HHQ YDVWH URXWLQH



9O HHAUHP DDNVIA | RXVIAQ
HQ KRH Mi ] H YRRINRP W

‘DQQHHU MH EHJLQW PHW SUHVVXUH FDQQLQJ LV KHW QRUP

SURFHV 'H PHHVWH SUREOHPHQ RQWVWDDQ QLHW GRRU
PLVYHUVWDQGHQ RYHU KRH GUXN ZHUNW

+HURQGHU YLQG MH GH PHHVW YRRUNRPHQGH VLWXDWLHYV

' HONHQ GDWGH GUKNP HVIAUH, DFW
3RWHQ VA WUDN GLFKVBEDDLHQ P RHWNBRSSHQ

‘DW JHEHXUW HU" © DWIHEHXUAHU
'H OXFKW NDQ QLHW RQWVQD 8GN HMUJHHWHHQ
WLMGHQV KHW YHUKLWWHQ ZDDUGHQHWRQGHUGH JHZ HOWM
Z DDUEH DDQ HQ GIW RUVWRRU
*HYROJ \E IVHO
e JHHQ JRHG YDFX%P
e GHNVHOV NXQQHQ YHUYRURHERP WZ HHQ
e (HQGUXNP HWMUP DJ LRQG

2SORVVLQJ GH DZIMHQ
'UDDL VFKURHIGHNVHOV YLQJHUYDVW
GLFKW QLHW VWUDN 2 SRWMQJ

%HZ HHIVKHWI HZ LEKWWAT

' DQ LV GH GXN FRUHFW
+ HW HZ LEK\WAl LV DOMG GAIGHQG
2 QAXFKWQ RYHMDDQ 7H VOHODI NRHBIQ

:DW JHEHXUW HU" : DWIHEHXUAHU'
+HWIHZLFKVRHGWHYURHJ ' H FDQQHU Z RWIGWDRAWH  DIJHNRH®G
JHSODDWVW RP WG \WM EHVSDUHQ
*HYROJ * HYRQ

e HEOLMIW OXFKW LQ GH FD @ QBHMR XMBRWMAQ JHGXNW
e WHPSHUDWXXU ODJHU G D Qe EVORXFPHROMEXNW
e FRQVHUYHUHQ ZRUGW RQ Y¢ INDQVRS JOVELHXN

2SORVVLQJ 2 SRMQJ
/D DIVO WHLHVLG/ W L Q X WFHR@ W L Q X /DDW GH FDQOHU DIMG  YDQ HD
VWRRPQWYV QDS KRRQ G/IHMH W DINRHBIQ * HGX@ LV RQGH.GHHOYDQ
JHZLFKWMH SODDWVW KHWBURAHV



+ HWYXXUVA KRRJ | HWHQ

. DWIHEHXUAHY'

* HEXXINHWY SIREHHUAHHQ H DRNB6—
JHCRS GHGXNP HWWUW EHLIHINHQ
GRRUKHWYXXUKRIHUW | HWMAQ

© DDLRP GIMQIHWQRGL] LV

e ' HGXNZ RWBWHHIHG GRRU
KHW HZ L[EKWA QIHWGRRUGH
WBQG YDQ GH GUXKNP HWU

2 SRMQJ
=RGD JHZ LEKWA UMM Z LHEHOV

YXXULHW @J HU] HWAQ

0 HHUKIWA JHH W HHQ EHWU
UHVXOEDW  DHQP HHU

Z DWUYHUIHY HQ NDQVRS
GLRRINRNHQ P HVWHUIHV YDQ GH
JDUDQWH

7H VQHORSHOHQ YDQ GH FDQQHU

:DW JHEHXUW HU"

2 QYRGRHQGH Z DVUIHEWKINHQ

:DW JHEHXUW HU"
7TLMGHQV KHW SURFHV YHUGDP.
ZDWHU

*HYROJ

e GHFDQQWHIQ GURRJIJNRNHQ
GDDUPHH YHUOLHV MH MH JI

e ERGHP NDQ YHUYRUPHQ

2SORVVLQJ

*HEUXLN DOWLMG GH DDQEHYR
KRHYHHOKHLG ZDWHU HQ YHUP
WH KRJH VWDQG YDQ MH IRUQX

7Z INHOQD GH HHUOMA NHHU

-V DOOHYV ZHO JRHG JHJDDQ"

'H FDQQHU ZRUGW JHRSHQGOHH®DUDHEUXLNHUYV YUDJHQ ]JLF

GH NRRNWLMG NODDU LV

*HYROJ

KXQ HHUVWH NHHU DI RI DOOH
JRHG JHJDDQ LV 'DW LV KHHO
QRUPDDO

e VWRRP NRPW KDUG XLW GH SDQ
e YORHLVWRIYHUOLHV XLW 23RMWKRXGQ

2SORVVLQJ

UXVWLJ ZLHEHOHQG JHZLFKWM
MXLVWH GUXN

2SHQ GH FDQQHU SDV ZDQQHHU
GUXNPHWHU RS QXO VWDRWWXXUOLMN DINRHOHQ
JHHQ VWRRP PHHU RQWVQRSEW YDFX3%P
JHZLFKWMH YHUZLMGHUG LV

(UYDULQJ NRPW VQHO 1D HQN
NHUHQ ZRUGW SUHVVXUH FDQC
URXWLQH



2 QGHKRXG HQ VFKRRQP DNHQ

*RHG RQGHUKRXG JRUJW HUYRRU GDW MH &DQODWH YHLOLJ

*HOXNNLJ LV VFKRRQPDNHQ HHQYRXGLJ HQ NRVW K

ODDN HU HHQ MZXRROWH FDQQHU QD HON JHEUXLN NRUW Wt
PDNHQ

1 D HOl JHEWKIN
© DQQHHUGH &DQ0 DM YROIGL LV DI JH\RHG
9HLZ INBHUKHWGHNVHOYDQ GH FDQQHU
+ DDOGH ERGHP SODWHQ HYHQMHHOGH WESHSGDWHXIW
© DVGHFDQQHU ERGHP HQ WESHS@DWP HWZ DIP Z DMUHQ HHQP L@
DIZ DWP IGGHO
' URRJ D@ RQGHEHBQ JRHG DI YRRUEDWH | HRSEHUIW
* HEUKIN JHHQ VAKX X U/SROWAV R DI UMWHYH VAKRRQP DDIP LGGHBIQ ' H H NXQQHQ KHW
RSSHWYON EHVAKDGLI HQ

+ HWGHNVHOLHLOLT HQ
0 DDN KHWGH\WHOAKRRQP HWZ DIP - Z DIMUHQ HHQ ] DFKW GRHNRI VSRQV
| HWYRRUDCRS
e GHUWQG YDQ KHAGH\WHO
o  KHAYHQMHO
o GHWIP WILRQGRP GH DIGEK\WQJ
=RU GDWHUJIHHQ YRHGVHOHVMQ DRKWMLE@WHQ
' RP SHOKHWGH\WHOQIHWOQI HURQGHULQ Z DMUGDQ QRGL LV

' H DI GIFKVWIQJ FRQWRGILHQ

' H DI GIEKWIQJ 1V HHQ VOMR HRQGHUGHHCHQ YHUGHOWH] WD DDQGDRKW
1 DJIHEWKIN

o XMPHP HQ XIMKHWGHNWHO

e HQUIHQP HWZDWP ZDMU

o YROGI OWQGRIHQ

&ROARBHUWHIH® DW RS

o VAKHXUMAV

o XMBRIIQ

e YHURWP IQU

9HWYDQJ_GH UQJ Z DQQHHUGH] H EHVKDGLI G LDDNVRI QP HHUVRHSHODDQYRHOV



+HW YHQWLHO VFKRRQKRXGHQ

+HW YHQWLHO PRHW DOWLMG YULM JLMQ ]JRGDW VWRRP JRHG
&RQWUROHHU YppU HON JHEUXLN

e RI KHW YHQWLHO RSHQ LV

e RI HU JHHQ YRHGVHOUHVWHQ RI NDONDDQVODJ DDQZH]LJ ]
“H NXQW KHW YHQWLHO YRRUJLFKWLJ VFKRRQPDNHQ PHW ZD
*HEUXLN QRRLW VFKHUSH YRRUZHUSHQ

'H GUXNPHWHU

'H GUXNPHWHU LV HHQ JHYRHOLJ RQGHUGHHO

e OHUPLMG VWRWHQ RI YDOOHQ

e *HEUXLN JHHQ VFKRRQPDDNPLGGHOHQ GLUHFW RS GH PHW
e 5HLQLJ DOOHHQ PHW HHQ OLFKW YRFKWLJH GRHN

(HQ NOHLQH DIZLMNLQJ LQ GH PHWLQJ LV QRUPDDO

25VODJ YDQ MH &DQODWH

%HZDDU GH &DQODWH RS HHQ GURJH SOHN

9RRU ODQJGXULJH RSVODJ

¢ OHJ KHW GHNVHO ORV RS GH FDQQHU QLHW DIJHVORWHAQ
e EHZDDU GH DIGLFKWULQJ GURRJ

e |lRUJ GDW DOOH RQGHUGHOHQ YROOHGLJ GURRJ ]JLMQ

‘LW YRRUNRPW JHXUWMHY HQ YHUOHQJW GH OHYHQVGXXU YI

SHIHOPDWLJH FRQWUROH
&RQWUROHHU DI HQ WRH
DIGLFKWULQJ LQ JRHGH VWDDW
YHQWLHO YULM
JHZLFKWMH VFKRRQ
ERGHP HQ VWDSHOSODDW UHFKW
OHW GH]H HHQYRXGLJH FRQWUROHY EOLMIW MH &DQODWH EH

1RUPDOH YHUNOHXULQJ YDQ DOXPLQLXP

1D JHEUXLN NDQ GH ELQQHQ]JLMGH YDQ GH FDQQHU GRQNHU
QRUPDOH UHDFWLH YDQ DOXPLQLXP RS ZDUPWH ZDWHU HQ ¥
'H YHUNOHXULQJ LV YROOHGLJ RQVFKDGHOLMN HQ KHHIW JH
ZHUNLQJ YDQ GH FDQQHU 5HLQLJLQJ LV QLHW QRRG]DNHOLNM
EUXLNEDDU



3LREGHP RSBRWLQJ ) $4

+LHURQGHU YLQG MH RSORVVLQJHQ YRRU VLWXDWLHV GLH N
WHJHQNRPHQ "Q GCHOPHIVWMQHNOHLQH DDQSDVVLQJHQ YROC
YHUKHOSHQ

+HW JHZLFKWMH EHZHHJIJW QLHW NRPW YORHLVWRI XLW GH SR

ORJHOLMNH RRU]DNHQ ORJHOLMNH RRU]JDNHQ

e GUXN LV QRJ QLHW EHUHLNWe WH VQHO DIJHNRHOG

e YXXU VWDDW WH ODDJ e GUXNVFKRPPHOLQJHQ

e YHQWLHO LV YHUVWRSW e SRWWHQ WH VWUDN JHVORWH
2SORVVLQJ 2SORVVLQJ

e ZDFKW HQNHOH PLQXWHQ ODQIODDW GH SDQ DOWLMG QDWX>

e YHUKRRJ KHW YXXU OLFKW e KRXG KHW YXXU VWDELHO

e FRQWUROHHU RI KHW YHQWLHG@GUYDDM GUNWHOV YLQJHUYDVW
GLW SDV ZDQQHHU GH SDQ HFKWQ NOHLQH KRHYHHOKHLG Y(
DIJHNRHOG LV LV QRUPDDO HQ PHHVWDO JHL&

+HW JHZLFKWMH EHZHHJW KHHO ZLOG RI

EODDVW FRQWLQX VWRRP SRWWHQ WUHNNHQ QLHW YDFX%

ORJHOLMNH RRU]DDN ORJHOLMNH RRU]DNHQ

e YXXU VWDDW WH KRRJ e UDQG YDQ SRW QLHW VFKRRQ
e GHNVHO EHVFKDGLJG

2SORVVLQJ e SRW WH VWUDN GLFKWJHGUDI

e YHUODDJ KHW YXXU WRWGDW KHWRHOLQJ WH VQHO JHJDDQ
JHZLFKWMH UXVWLJ ZLHEHOW
=DFKWHHE® QPDWLJ EHZHJHQ LV 2SIHOD/QA QJ
e FRQWUROHHU SRW HQ GHNVH
e JHEUXLN HYHQWXHHO HHQ QL
e FRQVHUYHHU RSQLHXZ RI EHZ
NRHONDVW



(U RQWVQDSW VWRRP ODQJV GHl SIDWQBHP R MQ JHEURNHOQ
KHW GHNVHO

ORJHOLMNH RRU]JDNHQ ORJHOLMNH RRU]JDNHQ

e DIGLFKWULQJ OLJW QLHW JRHEHVFKDGLJG JODV

e ULQJ LV YHUVOHWHQ RI EHVFKDHAIBUDWXXUYHUVFKLO WH J

¢ GHNVHO QLHW FRUUHFW JHWOSRWMAWHQ GLUHFW RS SDQERGH
JHSODDWVW

2SORVVLQJ 2SORVVLQJ

e VWRS KHW SURFHV e JHEUXLN DOOHHQ RQEHVFKDG

e ODDW GH SDQ YROOHGLJ DINRSFOMYHQ

e FRQWUROHHU HQ SODDWYV GH DOGLAKE GIHQERGHPSODDW JHE

RSQLHXZ e SRWWHQ QLHW RS NRXGH RQG

SODDWVHQ QD DIORRS

'H SDQ ERXZW JHHQ GUXN RS 'H GUXNPHWHU JHHIW PLQGHU DL
YHUZDFKW

&RQWUROHHU *RHG RP WH ZHWHQ
e /LJW GH DIGLFKWULQJ FRUUHRWO GUXNPHWHU PDJ RQJHYHH
e Y KHW YHQWLHO YULM" DIZLMNHQ :DQQHHU WLMGHQV
e _WHW JHZLFKWMH QRJ QLHW WWUDQVSRUW UXZ LV RPJHJDDOQ
YURHJ JHSODDWVW" GRRV ZDDU GH &DQODWH LQ]JLV
e ¥V HU YROGRHQGH ZDUPWH" JHOIV PHHU JLMQ
e LV GH SRS XS RPKRRJ JHNRPHQ
RS KHW PRPHQW GDW GH VWRRRYVLQJ

VWHYLJ XLW KHW YHQWLODWL®BEZWEMY KHW JHZLFKWMH"
NZDP" 'DQ LV GH GUXN FRUUHFW HQ

QLHWYV DDQ WH SDVVHQ

3DV GH]H SXQWHQ DDQ HQ EHJLQ
RSQLHXZ

( UBINNHQ Z DWGUXSSHIY Z DVAHUXIMP LD KDQGYDW

* RHGRP VI Z HVIAQ

: DQQHHUGH SRS XS QRJ QIHWRP KRRJ 1V JHNRP HQ P DDUHUVRAK DCDDUGL] Z DWARRP XIW
KHWHQAHONRP WADQ HUZ DWWRRP 1Q GH UXIP W YDQ GH SRS XS NRP HQ ' IHWRRP NRHOV
Dl HQ GDWZ RUGHQ Z DMUGLXSSHIMV : DQQHHUGH SRS XS RP KRRJ NRP \WARSWKHW
GUXSSHBRQ YUM HP HMHQ



OLMQ SRS XS NRPW QLHW YROOHGLJ RPKRRJ
'DW NDQ LN GRHQ"

7ZLMIHO RI KHW YRHGVHO YHLOLJ LV
%LM WZLMIHO JHOGW DOWLMG

1LHW SURHYHQ PDDU ZHJJRRLHQ
9HLOLJKHLG VWDDW DOWLMG YRRURS

1RJ YUDJHQ"
+HE MH HHQ YUDDJ GLH KLHU QLHW WXVVHQ VWDDW" 1HHP G
LQIR#SUHVVXUHFDQQLQJ QO :H KHOSHQ MH JUDDJ YHUGHU



 HFKQMW-KH VSHHU LFDVHV

+LHURQGHU YLQG MH GH EHODQJULMNVWH WHFKQLVFKH JHJH
KDQGLJ JLMQ YRRU JHEUXLN RQGHUKRXG RI ZDQQHHU MH FR(

3URGXFWJHJHYHQV

3URGXFWQ®D@®ODWH 47 3UHVVXUH &DQQHU

ODWHULDD®OSXPQ QLXP

‘DUPWHEURQIMW@®KLNW YRRU JDV HOHNWULVFK LQGXFWLH HQ
&RQWUROHHU DOWLMG RI MH NRRNSODDW JHVFKLNW LV YRRL

1LHW JHVFKLNW YRRU HHQ KDDUG JHVWRRNW IRUQXLV 9RRU K

KHE MH HHQ FRQWVWDQWH ZDUPWHEURQ QRGLJ LHWV ZDW PH\

QLHW WH EHUHLNHQ LV

&DSDFLWHLW

TRWDOH LQKRXBUW s OLWHU

*HVFKLNW YRRU RQGHU DQGHUH

. KDOYH OLWHU SRWWHQ SLQWYV

. KDOYH OLWHUSRWWHQ SLQWYV ZDQQHHU PRGHO LV JHNRF
. OLWHUSRWWHQ TXDUWYV

'H HIDFWH FDSDFLWHLW KDQJW DI YDQ KHW IRUPDDW SRWWHQ

'UXNLQVWHOOLQJHQ

'H GUXN ZRUGW JHUHJHOG PHW KHW YHUVWHOEDUH JHZLFKWM

e ULQJHQSVL JHVFKLNW RP PHH WH ZHFNHQ

e ULQJ SVL GH MXLVWH GUXN RP PHH WH SUHVVXUH FDQQH
EHQHGHQ GH PHWHU KRRJWH

e ULQJHQ SVL GH MXLVWH GUXN ZDQQHHU MH ERYHQ GH :
RI ZDQQHHU MH ZLOW VWHULOLVHUHQ

*HEUXLN DOWLMG GH GUXNLQVWHOOLQJ GLH KRRUW ELM KHW |

ZRRQW

9HLOLJKHLGVYRRUJLHQLQJHQ

'H & DQODWH LV XLWJIJHUXVW PHW

e GUXNUHJHOHQG JHZLFKWMH

e YHUJUHQGHOHQG GHNVHO RQGHU GUXN

e GUXNPHWHU YRRU LQGLFDWLH YDQ GUXN

e DIGLFKWULQJ YRRU OXFKWGLFKWH DIVOXLWLQJ

e VWRRPYHQWLHO YRRU JHFRQWUROHHUGH GUXNDIYRHU



$IPHWLQJHQ HQ JHZLFKW

e 'LDPHWHU s FP

e +RRIJWH s FP

e *HZLFKW OHHJ s N J
2QGHUGHOHQ

BWDQGDDUG LQEHJUHSHQ

e &DQODWH SDQ

e GHNVHO PHW GUXNPHWHU
e VWDSHOJHZLFKWMH

e ERGHPSODDW

e RSWLRQHHO VWDSHOSODDW
e DIGLFKWULQJ



* DUDQVIH HQ FRQVIDFW

LM ZHQVHQ MH YHHO SOH]LHU PHW MH &DQODWHWQYHW DSS
EHWURXZEDDU WH IXQFWLRQHUHQ ZDQQHHU KHW YROJHQV

*DUDQWLH

2S MH &DQODWH JHOGW HHQ JDUDQWLH YDQ MDDU WHJHQ II
YDQDI GH GDWXP YDQ DDQNRRS

'H JDUDQWLH JHOGW QLHW YRRU

e QRUPDOH VOLMWDJH YDQ RQGHUGHOHQ ]J]RDOV GH DIGLFK!
e VFKDGH GRRU YHUNHHUG JHEUXLN ZDDURQGHU GURRJNRN
e VFKDGH GRRU YDOOHQ RI VWRWHQ

e JHEUXLN GDW DIZLMNW YDQ GH]H KDQGOHLGLQJ

%HZDDU MH DDQNRRSEHZLMV JRHG GLW NDQ QRGLJ JLMQ EL|

9HUYDQJLQJVRQGHUGHOHQ

2QGHUGHOHQ JRDOV DIGLFKWULQJHQ HQ DFFHVVRLUHV JLMQ
e SUHVVXUHFDQQLQJ QO

e SUHVVXUHFDQQLQJ GH

e SUHVVXUHFDQQLQJSURGXFWV FRP

&RQWDFW

+HE MH YUDJHQ RI KXOS QRGLJ" 1HHP JHUXVW FRQWDFW PHW
3UHVVXUH &DQQLQJ 1HGHUODQG %9
OLQIR#SUHVVXUHFDQQLQJ QO

‘LM KHOSHQ MH JUDDJ YHUGHU

7TRW VORW

OHW MH &DQODWH NXQ MH YRHGVHO YHLOLJ GXXU]DDP HQ Sl
MH SUHVVXUH FDQQHU JHEUXLNW KRH HHQYRXGLJHU HQ VQLt
9HHO VXFFHV HQ SOH]JLHU PHW SUHVVXUH FDQQHQ
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